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INTRODUCTION

The “new normal” in today’s time is most prob-
ably the disruptive change. Our world has 
changed fundamentally in almost any respect. 
Starting with the ongoing war in Ukraine and the 
resulting isolation of Russia, the COVID pan-
demic - with which we have meanwhile more or 
less come to terms- the current energy crisis and 
the inflation, which is picking up speed with all its 
power - also having a huge impact on the leading 
industrial nations. Last but not least, the effects 
of demographic and climate change become 
more and more visible. 

As a result, our industry faces diverse enor-
mous challenges. There is a great danger of only 
focusing on necessary adjustments - in other 
words: reacting - and losing sight of proactive 
approaches. 

Crises are always accompanied by opportuni-
ties. This should also be true today in this time of 
multiple crises. We can see a new flourishing in 
many fields, such as renewable energies, sus-
tainable raw material procurement for the manu-
facturing sector, modern working models and, of 
course, the digital integration of businesses - to 
name just a few.

In all these areas, the insurance industry also has 

Welcome!

a valuable contribution to make, and so I look for-
ward with confidence to the future development 
of our industry. 

Especially in times of reorientation and redefini-
tion of corporate and personal goals, an intensive 
exchange of experiences among like-minded 
people can provide extremely valuable insights 
and impulses, and we will continue to promote 
this in our community. 

The planning and preparation of our next IDC in 
Ireland is of course already in full swing, and our 
joyful anticipation grows from day to day - we 
hope yours as well!

Thanks to our members, we are once again able 
to provide you with interesting inside views of the 
international insurance markets from their per-
spective. 

We are grateful and proud to be able to remain 
true to our “track record” as a continuously 
growing network and to be able to present some 
of our new members to you as well.
I hope you enjoy reading this UnisonTimes edi-
tion!

Yours
Rolf Diekhoff

ROLF H. DIEKHOFF
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“Ghost 
in the Shell”
ŁUKASZ CICHOWSKI

MAI POLAND

Are there any Manga fans here? If the answer is 
yes, then the title of this article definitely sounds 
familiar to you. If the answer is no, I encourage you 
to watch the 1995 movie with the same title. The 
movie is set in the first half of the 21st century and 
tells a story of Motoko Kusanagi, the squad leader 
of Section 9, specializing in fighting cybercrime with 
the use of cutting-edge technologies. Kusanagi is 
nearly 100 % cyborg. A human brain in an artificial 
body, capable of superhuman performance. The 
movie reflects upon the effects of human body and 
machine fusion, the ever-present computer network 
and the advancement of artificial intelligence. I really 
wouldn’t like to spoil you the pleasure of watching 
the movie, so I’m not going to reveal the rest of the 
plot (with a little exception in the next sentence).

Is there a doctor an IT specialist in the house?
Obviously, to hack a human brain (as in one of the 
movie scenes) there’s still a long way to go. However, 
perhaps soon, in case we see someone in need of 
help, we will be asking for an IT specialist instead of 
a doctor. Health services hold top position when it 
comes to cyber risks. The year 2020 marks the first 

instance of death caused by a cyberattack. Here’s 
a quick recap — the attack on the servers of the 
University Hospital in Düsseldorf forced its staff 
to transfer the hospital’s patients in need of urgent 
medical attention to other facilities. Unfortunately, 
one of the patients didn’t make it.

For the sake of good health
The hospital’s IT infrastructure is not just about 
servers and working stations. Cutting-edge tech-
nologies are being implemented in all sorts of medi-
cal equipment — they are implantable, suitable to 
be worn and used at home and employed in health 
care facilities. Their advancement level is growing 
each year. In order to properly perform their tasks, 
they need software, access to the Internet, internal 
hospital network, a smartphone or another device 
for data transfer. This type of equipment improves 
the patient’s quality of life (e.g., remote monitoring 
of patients with implanted pacemakers reduces the 
number of their face-to-face clinic visits, and per-
sons suffering from diabetes get new possibilities for 
controlling their blood sugar levels, as glucometers 
and insulin pumps can communicate with each 

Łukasz Cichowski
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Environmental Plea: Think before you 

print!
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