UnisonSteadfast

UnisonSteadfast -
local expertise,
global reach!

UnisonSteadfast is an owner-operated international
insurance broking network based on the values and ser-
vices of the former UNISON network of Johnson & Hig-
gins, USA. With 706 members and further 250 strategic
partners in more than 140 countries and all significant
regions worldwide, it is the largest independent broker
network by numbers.

Our mission is to enable our members to continue their
excellent service across all borders, in a seamless and
compliant way.

History of the
Company:

» 2005
Founding of UnisonBrokers AG
in Hamburg by Wolfgang Mercier

s 2010
Opening of a branch office
in Chicago, IL, USA

s 2015
Founding of UnisonBrokers Corp.
in the U.S.

e 2017
Merger with the Australian Steadfast Group
and launch of unisonSteadfast as a brand

s 2018
Setup of a hub in Africa

e 2019
Opening of the unisonSteadfast China liaison
office in Shanghai, China

e 2021
Opening of UnisonSteadfast representation for
Southern Europe and Latin America in Xabia
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Benelits:

e Worldwide industry expertise and mar-
ket access for most type of business

e Worldwide service coordinated from the
headquarters as well as from the network
hubs by responsive and dedicated account
management teams

e Longstanding experience in the concep-
tion of international insurance programs
and in-depth knowledge of local and interna-
tional insurance markets

e 360° Assistance
flexible and immediate assistance in claims
management, joint marketing, client produc-
tion and RFPs

e Reporting
IT-based, globally standardized reporting via
“uniNet 3.5” extranet (24/7 availability)

Know-how transfer

training courses, webinars etc. via uni-
sonAcademy and “UNEX” employee ex-
change program

Quality Management
annual rating of all our members worldwide

Networking opportunities and options to
get involved via the Strategic Council, Town
Hall Meetings and the annual Independence
Day Conference

Close co-operations with insurers, loss
adjusters, property restoration companies,
training institutes, law firms etc.
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Premium by Region:

40% North America
30% Europe

20% Australia

5% South America
3% Asia

2% Africa
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Facts A Figures:

I O I b n US$ Premium 1 I O Countries
8 Coordination Hubs 1 6 Years of Experience
70 6 Broker Members 2 5 O Strategic Partners
2 , O O O Offices 2 8 , O O O Employees
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Network Coordination:

Steadfast ®
London
® UnisonSteafast Corp.
Chicago

® Latin America Hub
Miami

Wolfgang Mercier
President & CEO

M +49 172 721 50 40
wolfgang.mercier@unisonsteadfast.com

() UnisonSteadfast AG

Hamburg
() China Liaison Office
Shanghai
® Africa Hub @ Steadfast
Johannesburg Sydney
Polina Balko,

Executive Assistant to CEO

T +49 (0)40 80 90 729 - 15
polina.balko@unisonsteadfast.com




